Schooling Your
Smartphone

Fed up with your handset’s limitations? We take alook at every major mobile platform
and show you how to fix each one’s worst shortcomings. By Jamie Lendino

RIM BlackBerry OS

Today’s cell phones are complex cre-
ations. They can take photos, browse the
Web, consolidate your e-mail, and even
allow you to watch TV. Oh, and they also
make and receive calls. At the same time,
their interfaces can be a real pain—and
that’s putting it mildly. The problem is that
many cell phones either can’t do the basic
things you’d expect them to do or are so
difficult to use that you give up trying to
learn how.

Furthermore, unlike in the PC world,
where you have a few key platforms (Win-
dows, Mac OS X, Linux) and can easily
determine which software works best,
in cell-phone land there are hundreds of
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handsets running completely different
programs. And no one handset platform is
perfect. The whole environment can make
upgrading or installing new software on
your cell phone seem daunting.

That’s where we come in. Say you
bought a phone that uses any of a number
of platforms: Java, Windows Mobile, Black-
Berry—you name it. Each has a different
set of weaknesses. In this article, we’ll step
through the major mobile OSs one by one
and show you exactly how to fix their most
glaring shortcomings. Regardless of the
type of handset you have, you can make it
work better for you—in many cases, with-
out spending a dime.

Example devices: BlackBerry Curve 8320,
8830, BlackBerry Pearl 8130

YOU CAN’T EDIT MICROSOFT OFFICE
ATTACHMENTS. Ah, Office attachments
have been a perennial BlackBerry buga-
boo. But they needn’t be so any more. Just
as we went to press, Research In Motion
released BlackBerry OS 4.5, which adds a
slew of features including a complete copy
of DataViz Documents To Go for Black-
Berry. To get the free update, head over
to www .discoverblackberry.com/software
and grab a copy; you'll be glad you did.
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